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St Mary’s Nercwys Voluntary Aided 
Primary School 
Village Road 

Nercwys 
Mold, Flintshire 

CH7 4EW 
Tel:01352 752654 

 
Email: head.nercwysva@flintshire.gov.uk 

Website: http://stmarysvanercwys.weebly.com 
Headteacher – Janet Meaden BA Hons 
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We have had the following message from Owl Watch 
  

 

Dear Watch Member, 

North Wales Police Cyber Crime team crime prevention message following a number of incidents where 
people are cold-called at home with offers to “fix their computer”, “speed up their internet” and offers of 
“discounts and refunds on their broadband”.  

Advice is:  
• Microsoft will NEVER call you and ask you to operate your computer. 
• Your broadband provider will NEVER call you and offer to speed up your Wi-Fi or internet 

connection. 
• Nobody we will phone you unexpectedly and offer a refund. 
• DO NOT give out your bank details or card details. 
• DO NOT go on your computer. 
• Put the phone down straight away.�
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